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Symantec NetBackup 5230 Appliance Release 2.6: Support Training  

 

 

COURSE DESCRIPTION 

The Symantec NetBackup 5230 Appliance Release 2.6: 
Support Training course is designed for NetBackup 
support personnel tasked with assisting customers in 
deploying, configuring, managing and monitoring the 
NetBackup Appliance. This class covers the NetBackup 
5230 hardware and the NetBackup 2.6.0.1 version of the 
software and how to obtain and install updates to that 
software. This course goes on to explain the process of 
installing, maintaining and troubleshooting a Symantec 
NetBackup 5230 Appliance environment. This class also 
covers data protection and disaster recovery, as well as 
ongoing maintenance and troubleshooting. 
 
 
Delivery Method 

Instructor-led training (ILT) 
 
Duration 

4 days 
 
Course Objectives 
By the end of this course, you will be able to:  

 Identify and describe each of the Symantec 
Appliance family models, software releases and the 
major features of each of those models 

 List, identify and describe the installation concerns 
that must be considered when deploying a 
NetBackup 5230 as well as the installation types 
supported by the NetBackup 5230. 

 Describe the process of installing a 5230 and 
Symantec Storage Shelf into a rack system as well 
as all data and communication cables. 

 Identify the NetBackup 5230 Appliance Power On 
procedures and how to access and configure the 
BIOS options. 

 Describe the process of performing a basic 
configuration of the 5230 Appliance using the Web 
UI and the restricted Shell and describe how to 
configure an Appliance in a firewalled environment. 

 Describe the process of monitoring and managing 
the 5230 Appliance using RMM4 and the Restricted 
Shell (CLISH). 

 Identify and configure the NetBackup 5230 
CallHome settings. 

 Identify and describe the commands that are 
available in the MegaRAID CLI utility. 

 
 
 

 
 

 
 

 Configure, Monitor and Maintain Optimized 
Duplication and Auto Image Replication (AIR). 

 Identify common Appliance hardware faults or 
failures and Manage Appliance Debug Logs. 

 Describe the process of applying updates to the 
5230 Appliance software and the effects and options 
of performing a FactoryReset or a Reimage and 
Decommissioning of a 5230 Appliance. 

 Review Different Disaster Recovery Strategies. 
 
Who Should Attend 

The Symantec NetBackup 5230 Appliance release 2.6: 
Support Training instructor-led training course is intended 
for Symantec internal support staff and partners who 
need to understand the installation, configuration, 
maintenance and management concepts of a 5230 
NetBackup Appliance and the software features in the 
2.6 release.  It is for personnel who are responsible for 
site planning and deployment, installations and 
configurations, managing and administering and 
troubleshooting and repairing the 5230 Appliance. 
 
Recommended Knowledge 

Before attending this course, you should also have an 
understanding and working knowledge of Networking 
fundamentals, Storage fundamentals, Linux SLES 11, 
SUSE Linux Operating System/Command Fundamentals, 
Linux Operating Systems and Server Technologies and 
Unix-Linux Operating System Appliance-Specific Internal 
training. 
 
Hands-On 

This course includes Virtual Machine Labs, 
Demonstrations, Videos and Paper Labs that enable you 
to run commands, view reports and observe procedures 
and begin to apply them in your working environment. 

COURSE OUTLINE 

Symantec Appliance Introduction and Overview 

 Identify and describe each of the Symantec 
Appliance family models, the major features of each 
of those models, list the supported NetBackup 
Appliance software releases and identify the 
resources that are available for the Symantec 
Appliances to include both Appliance documentation 
and available training 

 
NetBackup 5230 Appliance Hardware Overview 

 Describe the NetBackup 5230 Appliance and 
Symantec Storage Shelf hardware specifications and 
features and the customer replaceable hardware 
units 
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NetBackup 5230 Site Planning and Deployment 

 List, identify and describe the installation concerns 
that must be considered when deploying a 
NetBackup 5230 Appliance to include; 
Environmental, Capacity, Configuration, 
Infrastructure and compatibility guidelines 

 Describe the supported roles when deploying the 
NetBackup 5230 and review Appliance Architecture 
Case Studies 

 
NetBackup 5230 Physical Installation Tasks 

 Identify the NetBackup 5230 Appliance Bill Of 
Materials (BOMs) items and the installation 
procedures used to install the NetBackup 5230 and 
Symantec Storage Shelf into a rack system. 

 Describe both the standard and optional physical 
cabling procedures and connections used during the 
NetBackup 5230 physical installation process and 
perform the required checks to verify that the  
physical installation of the NetBackup Appliance is 
correct 
 

NetBackup 5230 Power-On, Self-Tests and Initial 
Configuration 

 Identify and describe the available Power-On and 
Self-Tests used to verify hardware health for the 
NetBackup 5230 and potential external devices 

 Access the NetBackup 5230 BIOS utility and 
configure the LAN and RMM4 BIOS settings 
 

NetBackup 5230 Basic Configuration Using the Web 
GUI Interface 

 Connect a configuration laptop to the 5230 
Appliance 

 Configure the NetBackup 5230 Appliance using the 
Web UI 

 Configure firewall settings using the available 
administrative interfaces 
 

NetBackup 5230 Basic Configuration Using the 
Restricted Shell Interface 

 Describe the process of connecting to the 5230 
Appliance in order to configure the Appliance using 
the Restricted Shell 

 Configure the NBU 5230 Appliance using the CLI 
 

Appliance Storage 

 Configuring storage partitions using the Appliance 
Web Console 

 Storage commands in CLISH 

 Introduction to Storage Foundation 
 
 
 
 

 
 
Appliance Web Console and OpsCenter 
NetBackup  

 Review the options that are available when 
managing a NetBackup 5230 Appliance to include 
OpsCenter, the NetBackup Administration Console 
and the Web GUI 

 
5230 Remote Maintenance and Management Utility – 
RMM4 and CLISH 

 Access the BIOS settings during the boot process 
and change the settings to facilitate remote access 
via the RMM4 interface 

 Log into the RMM4 interface using the supplied 
username and password and use the RMM4 display 
options to gather hardware information to include the 
health, firmware versions, and hardware logs 

 Launch PuTTy and log into the restricted shell using 
the supplied username and password 

 Use restricted shell commands to view the topology 
and configuration information, gather hardware 
information to include the health, firmware versions, 
and hardware logs, display the current configuration 
data and the disk configuration and then beacon a 
selected disk in the Symantec Storage Shelf 

 
NetBackup 5230 Call Home 

 Log into the 5230 Appliance Web GUI and configure 
the CallHome feature and the proxy server settings 
so that any errors encountered will cause an email to 
be sent to the NetBackup administrator 

 
NetBackup 5230 MegaRAID CLI 

 Access the MegaRAID CLI utility using the 
Restricted Shell and silence a failed disk alarm 

 
NetBackup 5230 Updates, FactoryReset and 
Reimaging 

 Determine the current applied release level of the 
installed 5230 software using the Web GUI and the 
Restricted Shell (CLISH) 

 Download and apply an update to the 5230 software 

 Perform a RollBack of the newly applied 5230 
software update 

 Using the restricted shell, perform a FactoryReset of 
the 5230 Appliance while preserving the NetBackup 
backup data and images 

 Preserve the CallHome security keys before 
reimaging the 5230 Appliance before performing a 
Reimage of the 5230 Appliance 

 Using a USB thumb drive, perform a Reimage of the 
5230 back to the original, factory installed software 
version 

 Install the CallHome security keys after reimaging 
the 5230 Appliance 
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 Review the procedure to properly decomission an 
Appliance 

 
NetBackup 5230 Basic Troubleshooting and Logging 

 Locate and identify the status of the NetBackup 5230 
hardware lights, alarms, LEDs, and indicators 

 Utilize offline and online monitoring tools (CLISH and 
GUI) in order to determine the health of the 
NetBackup 5230 hardware components 

 Identify the NetBackup 5230 customer replaceable 
parts and the procedures used to replace them 

 Describe the Process for Involving NCR Support 

 Identify the location of the NetBackup 5230 system 
installation logs, the logging directory structure, and 
the log collection utility controls 

 Locate the 5230 Appliance installation logs and  
change control logs and interpret their contents 
Run the DataCollect utility and prepare the data for 
transmission to Symantec support 

 
Protecting Backup Data on NetBackup 5230 
Appliances 

 Identify and describe the advantages of Optimized 
Duplication and the prerequisites for optimized 
deduplication 

 Learn how to Configure Optimized Duplication and 
describe the process for replicating and importing 
data to a remote NetBackup domain 

 Learn how to Configure Auto Image Replication 
(AIR) to replicate images to remote master servers 
and between Appliances (NetBackup and 
Deduplication) and Monitor Auto Image Replication 

 Restore data protected by Auto Image Replicaiton 

 Describe how to Configure cascading replication and 
Tune Auto Image Replication parameters 

 Monitor and Report on Auto Image Replication 
 
 


